CCM CORE VALUES
TEAMWORK People working together to achieve our mission, common goals, and objectives
Listening and respecting each other | Demonstrating accountability to self and others
Inspiring to motivate positive work habits | Challenging one another to be the best in every way

INTEGRITY An ethical and honest application of our core values and business relationships
Achieving credibility to yourself as well as others | Providing reliability to our customers and co-workers
Putting our values into action everyday | Providing quality health care

COMMITMENT Embracing the vision and feeling personally responsible to contribute to the
accomplishments of the goals of our pharmacy business

Supporting our mission, goals, and objectives | Focusing on our tasks at hand
Dedication to follow through | Determination to overcome obstacles

CUSTOMER FOCUS Servicing the needs of the patient with compassion and equality
Hometown, specialized pharmacies with personal relationships, counseling, and community events
Putting the patient’s health care needs first | Empowering patients to be proactive in their healthcare needs
Exceeding expectations of caring for our patients

WHY CCM?

Friends,
It’s my pleasure to welcome you to what we do here at Care Capital Management. From the time I purchased my first store in
1971 until today, our goal has always been to service the public with healthcare under all circumstances. To make that happen,
we’ve combined the professionalism of our institutional pharmacies with the intimacy of our retail pharmacies.
At CCM our Core Values are more than just words on a page. The principles of teamwork, integrity, commitment and customer
focus are a part of everything we do, whether we’re dealing with large institutions or individual customers.
I hope that when you think of CCM, you think of our commitment to putting the health care needs of our patients first. I believe
that it sets us apart from our competitors
Sincerely,

Clyde L Cressler, Founder

OUR GOAL

RETAIL PHARMACY

“

“

We FOCUS on personal retail service, long-term care,
& institutionalized pharmacy

We take pride in caring for our customers’ care and well being. Customers can depend on our pharmacists to be a dependable
resource for health care and health-related information.

INSTITUTIONAL PHARMACY

The Medicine Shoppe pharmacies are industry leaders in providing the highest quality pharmacy solutions for our patients.
We offer many healthcare services that are focused on the Integrated Healthcare population.

RETAIL PHARMACY

RETAIL PHARMACY – ALL ABOUT YOUR HEALTH

When you visit one of our Medicine Shoppe pharmacies you can expect to be greeted by knowledgeable pharmacists and a
technical staff who are there to serve our customers.
At our Medicine Shoppe retail pharmacies, you can always receive information and advice on health, medications, and
associated services such as screenings, medication therapy management, specialized packaging, and free delivery. This all
comes with the personal care and attention customers should expect from their pharmacies.
We take pride in caring for our customers’ care and well being. Customers can depend on our pharmacists to be a dependable
resource for health care and health-related information.

RETAIL PHARMACY

COMMUNITY PHARMACY
Our pharmacists participate in a variety of community events, providing education on topics like drug interactions and how each
medication can play a role in the lives of their patients. The principal goal of our pharmacists is to help patients achieve positive
outcomes from the use of their medications, and ultimately to improve the quality of life for those walking through our doors.
We believe in building personal relationships with our customers and their families. We are an establishment built on family
values, and we have a long history of serving you as friends – and we are always right around the corner when you need us.

OVER-THE-COUNTER

At our Medicine Shoppe retail pharmacies, we are available to you at your convenience. In addition to prescription medications,
we carry a wide variety of over-the-counter products: Cough and cold relief, pain relief, gastrointestinal relief, vitamins, first aid
supplies, durable medical equipment, diabetic supplies, incontinence supplies, nutritional products, foot care products, eye care
supplies, and hearing aid batteries. We also have toiletries, candy, soda and water, and greeting cards.

RETAIL PHARMACY SPECIALTY SERVICES

RETAIL PHARMACY

FREE Health Screenings – Health screenings are offered at our Medicine Shoppe Pharmacies at least once per quarter.
FREE Delivery – We specialize in your convenience. We promise to deliver your prescription to your home on time, and FREE
of charge.
Medication Therapy Management – Our professional staff uses our state-of-the-art Medication Therapy Management
computer system to review all potential drug interactions which could adversely affect the patient.
Refill Reminder Program – This voluntary program is a tremendous benefit for medication compliance. A simple signature
will allow your maintenance medications to be automatically refilled and available for you at your Medicine Shoppe, in plenty of
time so that you do not run out of your prescription.
Billing Services – All qualified applicants have the ability to set up a charge account with The Medicine Shoppe.
Price Matching – Even though 92% of prescriptions are filled under an insurance carrier system we understand the cost to
those without coverage. We guarantee to have the lowest prices. We ensure this by matching or beating every published price.
RX Savings Reward Club – The RX Savings Reward Club is most commonly known as the $4 Generic Program. We have a
list of 400 Generic drugs for $4/30 day supply, $8/60 day supply and $10/90 day supply In addition, our program also has the
added benefit of offering many BRAND NAME drugs at significant discounts.
Insurance Acceptance – At The Medicine Shoppe, we accept most health and prescription insurance plans, including
Medicaid and Medicare.
Diabetic Shoes – Quality medically-approved shoes manufactured by Dr. Comfort
Medicare Billing – We are able to bill Medicare Part B and Part D

INSTITUTIONAL PHARMACY

INSTITUTIONAL PHARMACY

From pharmacy consulting to immunizations and much more, our team is here to help long-term care facilities, homes for the
developmentally disabled, prisons, and assisted living facilities operate more efficiently.
The Medicine Shoppe continues to evolve to fit the needs of its customers while maintaining the same degree of
professionalism and devotion that has been part of who we are since day one. We view ourselves as your partner, one who is
committed to providing the right medication, to the right patient, at the right time, for the right cost. It is through this partnership
that we ensure residents have their medication needs met in a safe, timely and cost-effective manner. We support our facilities
and their staff to provide care consistent with their mission.

LONG-TERM CARE

Medicine Shoppe pharmacies provide professional pharmaceutical services to non-skilled facilities and assisted living
communities in Pennsylvania and New York. In addition, we also provide a wide array of services designed to meet the
specialized needs of many long-term care populations.
Our services are focused on the customized and personal care of every individual patient regardless of the situation. Medicine
Shoppe customers can benefit from personalized specialty unit-dose packaging, free delivery, 24/7 access to a pharmacist,
pharmacy consultants, medical records and medical supplies.
Improving pharmaceutical care is at the heart of Care Capital Management and The Medicine Shoppe pharmacies. The clinical
expertise of our pharmacists has allowed us to create and expand our list of cutting-edge clinical programs using the latest
technological advancements. This enables us to provide our clients with better opportunities to improve the quality of care for
their residents, while reducing overall health care costs.
Our experienced staff go beyond a traditional pharmacy’s care and have the ability to offer one-on-one counseling and patient
education. We also connect patients to services that can include at-home infusion, respitory care, durable medical equipment
(DME) and insurance assistance. Our team approach is to work directly with physicians, nurses and case managers to assist in
resolving medication issues and to provide expertise in therapies and treatments.
Our pharmacies can offer proactive solutions to patients and families that are relocating from or to a personal care environment
by preparing them with their pharmacy needs, disease state management and education. Our comprehensive medication
management system is efficient and structured, yet flexible enough to meet your specific needs.

INSTITUTIONAL PHARMACY
National PACE – LIFE programs – The National PACE Program offers all-inclusive care for the elderly when individuals are
eligible for nursing home care but want to remain living within the local community. PACE provides authorized services such
as transportation, physician and nursing care, prescriptions, physical therapy, counseling, medical equipment and supplies, inhome support, meals, social activities and family support.
The Medicine Shoppe Pharmacy supports many PACE programs providing pharmaceutical services to consumers who
are members of the PACE program. Our services include total patient care, drug chart reviews, billing to pharmacy benefit
managers (PBMs), delivery of medication to the PACE facility and emergency delivery to residences. Our experience with the
PACE program enables us to partner with PACE Associations as the face of pharmacy.
PACE serves individuals who meet specific conditions:
• 55 or older
• Certified by their state to need nursing home care

• Able to live safely in the community at the time of enrollment
• Live in a PACE service area.

340B Program – The 340B Program is a federal program administered by the Office of Pharmacy Affairs (OPA) and was
established to help specific safety-net programs reduce their pharmaceutical expenses.
Medicine Shoppe Pharmacies partner with Federally Qualified Health Centers to offer a 340B Drug Pricing Program. Our
expertise with the program supports the Health Centers in development of the pharmaceutical services available to the
underinsured or uninsured patient population. Additional services encompass inventory management, sliding-fee price
schedules, billing to insurances and customized patient reporting to the Health Center.
To learn more about our National PACE and the 340B Programs, contact us toll free at (866) 227-8182.

INSTITUTIONAL PHARMACY SPECIALTY SERVICES

FREE Health Screenings – Health screenings are offered at our Medicine Shoppe Pharmacies at least once per quarter. With
advance notice, we can schedule screenings for the local community at an outside location.
FREE Delivery – We specialize in your convenience. We promise to deliver your prescription to your home on time, and FREE
of charge.
Assorted Specialized Packaging – The Medicine Shoppe understands the importance of taking the right prescription, in the
right amount, at the right time. This is why we have many different types of packaging systems to meet your specific needs.
From standard vials, to daily number blister cards and pill boxes, to a multi-dose envelope that assists in keeping your
time-sensitive medications separated, we can give you a packaging system that works for you.
Medicare Billing – We are able to bill Medicare Part B and Part D
Printed Medical Records – Our pharmacy software system allows us to customize a Medical Administration Record (MAR) to
meet the needs of any facility. We also print physician’s orders, treatment sheets, and many specialty reports to assist facilities
with record keeping and compliance with all State and Federal regulations.
Patient Chart Review – We can schedule on- and off-site chart reviews prepared by our Consulting Pharmacists. These
reviews are completed with a written report to the facility highlighting any interactions or recommendations identified during
the review.

INSTITUTIONAL PHARMACY

Nursing Homes – Since the late 1970’s our closed-door pharmacies in Pennsylvania and New York have been servicing
institutional care patients with the professionalism and kindness they deserve. A nursing home, convalescent home, Skilled
Nursing Unit (SNU), care home or rest home provides a type of care to residents: it is a place of residence for people who
require constant nursing care and have significant deficiencies with activities of daily living. Residents include the elderly and
younger adults with physical or mental disabilities. Eligible adults 18 or older can stay in a skilled nursing facility to receive
physical, occupational, and other rehabilitative therapies following an accident or illness.
Personal Care – Assisted Living, Group Homes – CCM’s experience in both the retail and nursing home business has
nurtured and prepared our organization to combine the professionalism of the institutional world with the sensitive care and
independence of retail pharmacies. We bring the programs and systems from our nursing home experience and offer those to
the facilities who cater to the more ambulatory and independent resident.
Assisted living residences or assisted living facilities (ALFs) provide supervision or assistance with activities of daily living
(ADLs), coordination of services by outside health care providers, and monitoring of resident activities to help ensure their
health, safety, and well-being. Assistance may include the administration or supervision of medication, or personal care
services provided by a trained staff person. Assisted living is a philosophy of care and services promoting independence
and dignity.
MH/MR - Mental Health and Mental Retardation –Through our partnerships with many city and state agencies we have a
program to support this consumer base with the care and dignity they deserve. Our specialized packaging systems allow the
facilities to promote independence while ensuring medication compliance. Our trained and caring staff are available 24 hours a
day to meet your consumers’ needs.

SPECIALIZED PACKAGING

SPECIALIZED PACKAGING

We offer many different types of packaging designed to fit each patient’s specific needs. These range from traditional pill bottles
to daily timed-dose packaging. The following information will give you an overview of the packaging options that we offer at the
Medicine Shoppe. If you have any questions, call one of our professional pharmacists to learn more.

BLISTER CARDS

DOC-U-DOSE
PILL BOTTLES

SPECIALIZED PACKAGING

PILL BOTTLES

Pill bottles are the traditional pharmacy packaging. Medications are packaged in appropriately-sized bottles for the entire
supply of a given prescription from a physician.

BLISTER CARDS

Blister cards are commonly used as unit-dose packaging for pharmaceutical tablets, capsules or lozenges. They can provide
barrier protection for shelf life requirements, as well as a degree of tamper resistance. Blister cards that feature multiple spaces
for medications are sometimes called blister packs or blister strips. In the United States, blister cards are mainly used for
packaging drug products, or for Over-the-Counter (OTC) medications in the pharmacy.
One of the main advantages that unit-dose blister packs hold over other methods of pharmaceutical packaging is the
assurance of product/packaging integrity (including shelf life) of each individual dose. They also provide the ability to create a
compliance pack or calendar pack by printing the days of the week above each dose. Another benefit of blister packs is that
they hinder the use of OTC medications in the manufacture of illegal drugs.

DOC-U-DOSE

Doc-U-Dose is a system designed to increase medication compliance for patients who are taking multiple medications. This
system provides a critical link between the patient and the health care provider. It virtually eliminates medication errors and the
confusion, fear, and risk associated with taking multiple medications. Doc-U-Dose also allows patients to independently take
medications, promoting an increased sense of dignity and independence. Doc-U-Dose is an economical system designed for
patients taking multiple medications who are not in an institutionalized care setting.
This includes home-bound geriatric patients, assisted living facilities, adult day care centers, retirement communities, group
homes, personal care homes, correctional facilities, and MH/MR facilities.

PILL BOXES

PACMED

SPECIALIZED PACKAGING

PACMED

PACMED is an automated, multi-dose packaging system for oral solids that features easy-opening envelopes. PACMED
packages list the patient’s name, drug description and type, as well as the brand equivalent if the medication is generic.
The PACMED high-speed packager automates bar-code packaging of medications and improves packaging accuracy. It also
facilitates the transition to scanning bar-coded medications at the patient’s bedside.
In addition, the PACMED packager automatically tracks medications by lot number and expiration date.
This assists the pharmacy in removing expired medications from circulation and ensuring that medications are refilled in
advance to keep patients compliant with taking their medications.

PILL BOXES/MEDI PLANNERS

The Pill Box is a convenient organizer for vitamins and medications, comprised of seven day planners in an organizer tray. The
multi-colored pockets on this medicine planner make it very easy to keep track of medications and the tabbed compartment
doors open easily and snap securely shut.
The compartments are labeled by day of the week and by times of the day, such as morning, noon, evening and bedtime. This
allows users to plan up to four times a day, seven days a week. Additionally, the raised lettering and Braille markings make it
ideal for use by those with visual impairment.

TECHNOLOGY

TECHNOLOGY

We utilize state-of-the-art technology to ensure accuracy and reliability with all of our services. Through multi-dose packaging
systems, advanced pharmacy dispensing software, and systemized delivery process, The Medicine Shoppe delivers accurate,
reliable, and professional health care at the lowest possible cost. We pay careful attention to combine our use of professional
technology with warm and compassionate customer service.

RETAIL LOCATIONS

VISIT ONE OF OUR 15 MEDICINE SHOPPE PHARMACY LOCATIONS:
New Cumberland, PA #427
701 Bridge Street
New Cumberland, PA 17070
P: (717) 774-6262
F: (717) 774-8852
M-F 9am-6pm, Sat 9am-1pm

Scranton, PA #1261
409 N. Main Avenue
Scranton, PA 18504
P: (570) 342-8731
F: (570) 342-4238
M-F 9am-6pm, Sat 9am-1pm

Binghamton, NY #1517
1188 Vestal Avenue
Binghamton, NY 13903
P: (607) 723-7585
F: (607) 773-0936
M-F 9am-6pm, Sat 9am-1pm

PHARMACY #1859
3900 Perrysville Avenue
Pittsburgh, PA 15214
P: (412) 231-8300
F: (412) 231-8301
M-F 9am-6pm, Sat 9am-2pm

Brookville, PA #533
240 West Main Street
Brookville, PA 15825
P: (814) 849-5218
F: (814) 849-4373
M-F 9am-6pm, Sat 9am-1pm

Huntingdon, PA #1284
730 Washington St
Huntingdon, PA 16652
P: (814) 641-7442
F: (814) 641-7551
M-F 8:30am-6:00pm, Sat 9am-1pm

Apalachin, NY #1518
8836 State Route 434
Apalachin, NY 13732

DuBois, PA #891
30 W. Park Avenue
Du Bois, PA 15801
P: (814) 371-0800
F: (814) 371-7322
M-F 9am-6pm, Sat 9am-1pm

Newport, PA #1314
48 Red Hill Court
Newport, PA 17074
P: (717) 567-6367 or (7922)
F: (717) 567-6112
M-F 8:30am-6pm, Sat 9am-1pm

Harrisburg, PA #1865
1821 Fulton St.
Harrisburg, PA 17102
P: (717) 236-7588
F: (717) 236-6186
M-8:30-6:00, T-Th 8:30-7:00,
F-8:30-5:30

Pottstown, PA #1024
206 N Charlotte St
Pottstown, PA 19464
P: (610) 326-9690
F: (610) 326-9723
M-F 9am-6pm, Sat 9am-1pm

Endwell, NY #1513
519 Hooper Road
Endwell, NY 13760
P: (607) 748-7373
F: (607) 785-0849
M-F 9am-6pm, Sat 9am-1pm

P: (607) 625-4151
F: (607) 625-5255
M-F 7:30am-5pm,
Sat 8am-12pm
Sandy Lake, PA #1729
3289 S. Main Street
Sandy Lake, PA 16145
P: (724) 376-3805
F: (724) 376-7456
M-F 9am-6pm, Sat 9am-1pm
Pittsburgh, PA #1846
330 S. Ninth Suite 180
Pittsburgh, PA 15203
P: (412) 697-4880
F: (412) 697-4897
M-F 8:30am-5:30pm,
Sat 8:30am-12pm (LTC until 2pm)

Pittsburgh, PA #1958
412 East Commons Suite 110
Pittsburgh, PA 15212
P: (412) 442-1925
F: (412) 442-1940
M-Th 9am-6:00pm, Fri 9am-5:00pm

www.carecapitalmanagement.com

Care Capital Management | 4999 Louise Dr, Suite 204, Mechanicsburg, PA 17055 | p. (717) 766-6191 | f. (717) 691-1052 |

Office Hours: 8:00a.m. - 5:00p.m.

